A5 J![jm ©=+-2014
Track DSYE - EyIF- IR0 HE
DATE: 28 May, 2014 NEBHRVYRIAV L \GRELS
TIME:15:10 -17:00 P L RTOUREDF LT~

ECM 2014/May

ECM

JIIMA ECM

Copyright © 2014 JIIMA ECM Committee All Rights Reserved



ECM 2014/May

JIMA ECM



Source JI | MA00B €pi14 ©

Social, Cloud
Tablet, 2-in-1

SoE : Systems of Engagement
SoR: Systems of Records

i
I

BCM/BCP

2008

2005

200 4
2o g
Conn g
>

Cost, Collaboration, Customer Relationship

Copyright © 2014 JIIMA ECM Committee All Rights Reserved



2,500

2,000

1,500

T IRE A &8 (B )

1,000

500

|| o N—F2zF7 IR IT 4301
4227 .
— ! —

H—E R =—=THiH 2K 3977 4,002 .

3,803 3,866 == 2310 |
—— ¢ 2,299
> 2,151

2093 —
1,998 2,035 _

20114F (3248) 20124 (R4 20134 (RA) 20144 (F) 20154 (%) 20164 (%)

/ /
JIMA 2013

Copyright © 2014 JIIMA ECM Committee All Rights Reserved

5,000

4,500

4,000

3,500

{&)

3,000 4

2,500

2,000

MRS hEE (B

1,500

1,000

500




T

B EYS s AR DHAERC RS

(REF)

WO L k]

a>00{gRs

16%33 6% 34 1% 33 6% 40%

S—a kR hONONEUNEREE

= o =2013FEORER
—C HEEEDREE TR

e BEREH

B2%

2014

=T A D= AR D HA S HEE

416%

& <BEIhAELNL L S8RID
—nxn HEHSH®) (GER

ho=-A-+(JWR) (ERE

©
(<))
>
[
Q
(7]
Q
(a4
(7]
e
L
20
(2’4
<
(<))
(<))
]
“
S
S
o
O
=
(O}
Ll
<
=
=
<
i
(=]
(o]
©
-
i =
00
=
>
Q.
o
O

U nhih—n @RE - HHE

O 34 8% 44 7% g3 g5 45.4%

UNSHEMRLIBONDL { SRE

T

ALY =32

Kir—slh vHERE e NE

ITR

Th=tn § & =0 W - WO

ERLHECR

T

EF - LA MNEHENETET BN
HEE SO NN DY AN N
VNSO EERL . FHL

-~HAlcHe . HEE

(HEE )
T75%

40




ECM 2014/May JIIMA :

ECM

Copyright © 2014 JIIMA ECM Committee All Rights Reserved



ECM 2014/May

ECM 2014/May
15:10 -15:20
JIMA ECM
ECM
~ AlIM 2014 ECM
15:20 -16:10
JIIMA ECM
16:10 -16:20 BREAK
ECM
16:20 -17:00 Hyland Software
ECM

Copyright © 2014 JIIMA ECM Committee All Rights Reserved



ECM  2014May  JIIMA sl

ECM

~ AllM 2014 ECM

JIMA ECM

Copyright © 2014 JIIMA ECM Committee All Rights Reserved



ECM 2014/May Jlima

10Min. BREAK

Copyright © 2014 JIIMA ECM Committee All Rights Reserved



ECM 2014/May JIIMA s

B*H*F%,

Interview Session

Copyright © 2014 JIIMA ECM Committee All Rights Reserved



ECM 2014/May JIIMA s

BZSSZ%T’?E -5) JHMA

Hyland Software

ECM

Copyright © 2014 JIIMA ECM Committee All Rights Reserved



2014/May JIIMA o

Bmzf*ﬁ i) JH;:;,A

ECM

ECM

ECM
ECM ECM

Copyright © 2014 JIIMA ECM Committee All Rights Reserved



ECM 2014/May JIIMA e

BZSSZ%T’?E -5) JHMA

ECM

Copyright © 2014 JIIMA ECM Committee All Rights Reserved



SoR SoE

Systems of Record
Systems of Engagement

Systems of Engagement

Systems of Record

Mainframe Mini VA Social and
Cloud

2010 -2015

Typical "
Thing _
Managed Interaction

Best
Known
Company

Social
Business
Systems

Content
Management
Focus

Source: March 2011 AlIM John Mancini

Copyright © 2014 JIIMA ECM Committee All Rights Reserved




2012 Content Technology

Vendor Map

KEY
=== Document & Records Management
=== Web Content Management T
) METALOGIX
=== Portals & Content Integration CANTO
== Enterprise Search
=== Collaboration & Social Software SR DUTCHSOFTWARE ADAM
s o ; K
= Digital & Media Asset Management LUCENE/SOLR QUEST BACKBASE == O_fo
= SharePoint Ecosystem .‘ SCC RAZUNA
ISYS BA-INSIGHT EPHESOFT =
JACKBE =
KIT DIGITAL . MERLINONE
VIEWCAST VIVISIMO EQUILIBRIUM EXTENSIS KNOWLEDGETREE =
WS02 =
CORASWORKS
DALET CELUM ENDECA NORTH PLAINS BRAINWARE =
GOOGLE MEDIABEACON
COVEO KAPOW ABBYY =
AVID WAVE
VYRE
XINET
PPO EKTRON 1BM ORACLE SAP READSOFT
XEROX ALFRESCO
! SAPERION NEWGEN
1 b & = 1 1
r LASERFICHE [ 3 T T !
NUXEO EMC  OPENTEXT : Hp exatean  EVER HYLAND  SPRINGCM
= LEXMARK MAGNOLIA= MICROSOFT
ADOBE SALESFORCE SDL TRIDION
DTSEARCH
TYPO3 DURASPACE THOUGHTFARMER
- FABASOFT K FORENED], SINEQUA - s rrivio
LIFE L CISCO MOVEABLE TYPE =
EZ SYSTEMS = s T 1 T 4 RECOMMIND
THUNDERSTONE ~ Q-GO
- DOCUWARE i WORDPRESS |\ escenic
DOTNETNUKE ARCHIVE SYSTEMS
J ENONIC
<k OBJECTIVE Iea BLUESPRING
JoOMLA EXO ARCO EPISERVER KENTICO TERMINALFOUR
|
T i |
L TELLIGENT L SOCIALCAST wiio T TELEFD
OPENCMS = KNOWLEDGELAKE
ATEX =
PAPERTHIN = JBOSS BROADVISION = = ELGG
e PERCUSSION =
INGENIUX = . NEWSGATOR
- MINDTOUCH OMNIUPDATE =
HANNON HILL w
MEDIAWIKI ATLASSIAN o YAMMER
DRUPAL L 7 u r MAKE BETTER G ROUP CROWNPEAK =
PLONE SOCIALTEXT TRACTION TECHNOLOGY DECISIONS
LIMELIGHT

© 2012 Real Story Group

JIIMA ECM Committee All Rights Reserved



2013 Content Technology Vendor Map

KEY
=== Document & Records Management
=== \\eb Content & Experience Management
m—= Portals & Content Integration SILVERPOP =
= Enterprise Search r CHUCKWALLA
=== Collaboration & Social Software = EXACTTARGET SF<HUDDLE ADAM
=== Brand & Digital Asset Management CANTO
g MANTICORE = BOX =
= Broadcast & Media Asset Management RAZUNA
= Digital Marketing Technology = HUBSPOT L CITRIX WOODWING KOFAX
= Cloud File Sharing _—
MARKETO = oy ypOX/WORKSHARE = MERLINONE sce
HARRIS CELUM  WEBDAM  GLOBALEDIT A | ACCELLION DURASPACE BACKBASE EPHESOFT
L 1 N L 1 WIDEN
} i T 1 AWARENESS =
VIZRT BRIGHTCOVE PICTUREPARK CONCEPTSHARE GLASSCUBES = —— KNOWLEDGETREE =
- LEADS360 EXTENSIS
NORTH PLAINS / VYRE / XINET IEE— JACKBE e
——— - SPRINKLR RESOURCESPACE BRAINWARE =
OXYGENCLOUD = WS02
ACT-ON SOFTWARE = WAVE o
VIEWCAST APPLE DROPBOX | — GOOGLE -
HP = NEOLANE . ENTERMEDIA SAP KAPOW
- LUCENE/SOLR READSOFT
LASERFICHE ALFRESCO L P COVED ; LEXMARK NEWGEN /
r T ” e ® 3 ORACLE 1 7
XEROX 3 T T
¢ 2 SPRINGCM
— WIkED OPENTEXT =t COREMEDIA EXALEAD  EVER e
= SAPERION el MICROSOFT SDL
EMC TIBCO SALESFORCE DTSEARCH
= MAGNOLIA L ove \_ avio
L ANYDOC ADOBE SINEQUA
= UMBRACO CRIMSON HEXAGON VISIBLE TECHNOLOGIES ATTIVIO
LIFERAY Sl KIT DIGITAL T L r—={ RECOMMIND
E— SIMPLIFY360 ALTENSITY THUNDERSTONE  0-GO
I DOCUWARE DALET* VIMEO SYSOMOS WORDPRESS ESCENIC
L BLUEKIWI =
MODX ATTENTIO EKTRON
T GLOBECAST-NETIA LITHIUM
A ECTIVE B 5 EPISERVER KENTICO TERMINALFOUR
L. OBJEC HIPPO £ [— YAMMER = ‘ : . | -
JOOMLA = ARVATO SITECORE E-SPIRIT \
CINEGY iR TELERIK =
BROADVISION = q
OPENCMS = ATEX =
TEDIAL
- ELGG
DOTNETNUKE = RED HAT 1GLOO Ll PERCUSSION =
Y - MOXIE stow - NEWSGATOR OMNIUPDATE =
DRUPAL MEDIAWIKI ATLASSIAN ) TECHNOLOGY DECISIONS GROUP == THOUGHTFARMER SR

PLONE 0

]
TRACTION

© 2013 Real Story Group

JIIMA ECM Committee All Rights Reserved



ECM

2014/May

2012

Document & Record

2013

Management

A4

Document & Record
Management

Web Content Management

Portal & Content

A4

Web Content & Experience
Management

Integration

A4

Portal & Content
Integration

Enterprise Search

Collaboration & Social

A

Enterprise Search

Software

Digital & Media

Collaboration & Social
Software

Asset Management

SharePoint Ecosystem

Copyright © 2014 JIIMA ECM Committee All Rights Reserved

Real Story Group
Content Technology Vender Map

A2

Brand & Digital Asset
Management

Broadcast & Media Asset
Management

Digital Marketing
Technology

Cloud File Sharing




ECM 2014/May

ECM

Social, Cloud, Mobile, Cloud File Sharing

AlIMEXxpo.2014

Copyright © 2014 JIIMA ECM Committee All Rights Reserved



ECM 2014/May

Summary

Copyright © 2014 JIIMA ECM Committee All Rights Reserved



Y}
.I”IIMA DEEEA BARNZEHRIRIAIMEE
ECM

Copyright © 2014 JIIMA ECM Committee All Rights Reserved



